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IMonuTHKa obecrniedyeHUs YCI0BHI JOCTYIHOCTH AJIsi HHBAJIH/IOB H
APYTHX MaJIOMOOH/IBHBIX FPaXIaH 00beKTOB U NPeI0CTaB/IsIeMbIX YCJIYT, a
TaK’Ke OKa3aHHsl HM NpH 3ToM HeoOxoaumoii momouu B OBIIOY «Kypckuii

TEXHHKYM CBSI3H».



I. Llenn W 3aga4M MOJUTHKA OOecredeHHs YCJIOBHM TOCTYITHOCTH IS
HHBé.Jmﬂos U WUHBIX MaJOMOOHIBHBIX IpaXJaH OOBEKTOB M IPEIOCTABISAEMBIX
YCIIYT, & TAK)Ke OKa3aHUs UM IIPH 3TOM HEOOXOAMMOMN TTOMOLIH.

1.1. Hacrosmas monuTHKa oOecredyeHus: YCIOBHH JOCTYMHOCTH JJIA
MHBAJIUAOB U MHBIX MaJOMOOMJIBHBIX TpaxKiaH OOBEKTOB M ITPEI0CTaBIISEMbIX
yclIyr, a TaKKe OKa3aHWs WM [pH 3TOM HeoOXOJMMOH momoum (manee -
[Tonuruka) ompenenseT KIOYeBble NPUHIMILI W TpeOOBaHUs, HANPABICHHBIC Ha
3alUTy TPaB MHBAIMIOB IPH MOCEIIEHMH MMHU 3iaHuil u nomeinenudt OBIIOY
«Kypckuii TexHuKyM cBsizn» (nanmee - Opranuszanusi) ¥ Py MMOMYyYSHUH YCIyT, Ha
MpeOTBpallleHHe JTUCKPUMHUHALMKA [0 TPU3HAKy WHBAIMIHOCTH U COOIIOJEHHE
HOPM 3aKOHOJATeNIbCTBA B chepe COLUATBHON 3alUThl HHBATHOB COTPYIHUKAMH
Opranusaruu (nanee - CoTpyIHUKH).

1.2. Tlonutuka pa3paboTaHa B  COOTBETCTBHM C  IOJOXCHUAMH
denepanpHOro 3akoHa ot 24 HosOps 1995 roga Nel81-@3 «O counanbHO# 3a1uTe
uaBamugoB B Poccmiickoir ®epepauuu» € U3MEHEHMSAMM, BHECEHHBIMU
®enepanbabiM 3akoHOM OT 01 mexabpsi 2014 roma Ne419-03 «O BHeceHuu
M3MEHEeHUH B OT/AeNBHBIE 3aKOoHoIarenbHble akThl Poccuiickoi Penepanuu mo
BONPOCaM COLMAILHON 3alIUThl MHBAINIOB B CBA3MU ¢ paTudukanuredt KonBeHIMH
0 mpaBax MHBaNUIOBY (nanee - DenepalbHBINA 3aKOH), IpUKa3oM MUHHCTEPCTBA
Tpyaa u colanbHoi 3ammTel Poccuiickoit @enepanuu ot 30.07.2015 Ne527u «O0
yrBepkaeHun [lopsinka oOecriedeHust yCIOBHM JIOCTYITHOCTH IS HHBAJIHWJIOB
00BEKTOB U MpPENOCTAaBIsSEMBIX yCIyr B cdepe Tpyaa, 3aHATOCTH M COLMANBHOM
3alUTHl HACEJIEHMs, a TAK)Ke OKa3aHWs UM IpPH 3TOM HEOOXOIAMMOH MOMOIIN
(manee Hopa,uo’@j WHBIMHA HOPMATHBHBIMH ITPABOBBIMU aKTaMH.2

1.3. Lens Ilonutuku Opraﬁﬁsaunu - obecrmeyeHHe BCeM IpaxKJaHaMm -
nojgydarenasM ycayr B OpraHm3anuy, B TOM YHCII€ W HWHBAJIWJAM, PpaBHBIC
BO3MOYKHOCTH JUISl peasiu3aliid CBOHMX IIpaB U ¢BOOO, B TOM YHKCJIe PaBHOE IIPaBO

Ha IIOJIYHYECHHE BCEX HCOﬁXOI[I/IMBIX COLIMAJIBHBIX YCIIYT, NOPE€AOCTaBIACMbIX

Opranusamueit 6e3 Kakod-1100 TUCKPUMUHALIMHU 10 ITPH3HAKY WHBAJIUIAHOCTH IIPH




1.4. 3anayu [Monutuku Oprasu3anuu:

a) obecnedeHde pa3pabOTKM M peanusalldd KOMIUIEKca Mep 110
obecreueHn0  yCIOBHH  JOCTYNHOCTH JUIS  WMHBamMaoB  OOBEKTOB U
MPEOCTABIAEMBIX YCIYT, @ TAKKe OKa3aHUs UM IPH 3TOM HeOOXOAUMON TOMOLIH

cotpysHukamMu OpraHu3anuy;

TER———

6) 3akpeluieHHe W pa3zbsiCHeHHE CcOTpyAHMKam OpraHusanud OCHOBHBIX
TpeGoBaHMI JOCTYIIHOCTHU 00BEKTOB = W yCayT, YCTaHOBIIEHHBIX
3aKOHOZATeIbCTBOM Poccuiickoii @emepanny, BKIOYas OTBETCTBEHHOCTb W
CaHKI[UH, KOTOpPbIE MOTYT NpuMeHsThCcS K Opranuszauuy 1 COTpyAHHKAM B CBSI3H C
HECOOJII0/IEHHEM YKa3aHHBIX TPeOOBAHUN MIIH YKIOHEHUEM OT UX HCTIO/THEHNS;

B) (OpPMHpOBaHHE Y COTPYAHHKOB M KOHTPAreHTOB €IHHOOOPa3sHOro
noauManus [lonutuku Oprasu3anui 0 HEOOXOIMMOCTH OOecleueHMs yCIOBHUM

| IOCTYIIHOCTH JJIi WHBAJIUIOB OOBEKTOB M MPENOCTABIAEMBIX YCIYyr, a TaKxke
OKa3aHWs UM MPU ITOM HEOOXOAUMON IIOMOLIH;

r) 3aKperuieHne 00s3aHHOCTEH COTPYAHUKOB 3HATh U COOJIIO/IaTh IIPUHLIAITBI
U TpeGoBaHus Hactosued [lonuTuky, KIrO4eBBIE HOPMBI 3aKOHONATENbCTBA, a
TaK)Ke Mepbl ¥ KOHKPETHbBIE JEWCTBUS MO O00ECNEeYeHHUIO YCJIOBHM JOCTYITHOCTH
IUTS. MTHBAJIUIOB OOBEKTOB U MPEI0CTaBISIEMbIX YCIIyT,

1) GopMHpOBaHHE TOJIEPAHTHOIO CO3HAHHUS COTPYAHHMKOB, HE3aBUCHMO OT
3aHMMaeMOM JOKHOCTH, 110 OTHOIIEHHUIO K MHBAIUAHOCTH ¥ WHBAJIUIAM.

1.5. Mepsl 1o oOecnedeHHIO YCJIOBHH MJOCTYIIHOCTH [JI1 WHBAJIUI0B

00BEKTOB ¥ MPEIOCTABISIEMBIX YCIIYT, TpHHUMaeMble B Opranu3aliy, BKIFOYarOT:

a)orpeneneHue /Honpaaneneﬂnﬁ WIH JOKHOCTHBIX Jml Opranusauum,

TOM HMMCHOII]

yd

or'pamrquHﬁ KHU3HENCATCIIBHOCTH, 'B) " CO31aHHEC HHBaJIH1aM yCJ'IOBIfII‘:I

* JAOCTYIIHOCTH OOBLEKTOB B COOTBETCIBMH C !'&BBEEHMH s 95 TAaHOBICHHBIMHA



3aKOHOJATEIbHBIMUA ¥ WHBIMA HOPMAaTHBHBIMH NPABOBBIMU aKTaMH; I') CO3JaHHE
WHBAJIMAM YCIIOBHM [OCTYITHOCTH YCIYyr B COOTBETCTBUM C TpeOOBaHMAMM,
YCTAaHOBJIEHHBIMH 3aKOHOJATEIbHBIMM U HWHBIMM HOPMATUBHBIMH IPaBOBBIMH
aKTamu.

II. Ucnions3yemsie B [TonuTrKe OHATUA U OIIpEe/ICHUS.

2.1. MuBanun - nuLo, KOTOPOE€ MMEET HapylleHWe 370pOBbs CO CTOMKHM
paccTpoiicTBOM  (QYHKIME  opraHu3Ma, oOOYCJIOBIEHHOe  3a00JeBaHMIMH,
MOCHEACTBUSAMU TpaBM WIM JAe(eKTamMy, MpUBOAsSLIEe K OrpaHUYEHHUIO
KU3HEEATeJIbHOCTH M BbI3BIBaIOLIee HEOOXOAUMOCTh €ro COLMAJIbHOM 3alUThl
(ctathsi 1 @enepanbHOIO 3aKOHA);

2.2. HBaqHUOHOCTb - 3TO SBOJIIOLUMOHUPYIOLIEE MOHATHE; WHBAIMUIHOCTD
SIBIISIETCS] PE3YJIbTATOM B3aUMOJIEHCTBUS MEXKLy UMEIOLMMY HApYyLICHUS 310POBbs
TIOJBMH W CpeloBBIMH  OapeepamMu  ((QU3MUECKHMH, HHPOPMALMOHHBIMH,
OTHOILIEHYECKHMH ), KOTOpPbIe MELIA0T WX TMOTHOMY U 3(D(QEeKTUBHOMY Y4acTHIO B
XKU3HU ofuecTtBa HapaBHe ¢ Apyrumu (KoHBeHmuss o0 mnpaBaX WHBaJIM/IOB,
[IpeamOyia).

2.3. JluckpuMHHaUMg IO TPHW3HAKy HWHBAJIMIHOCTU - JI00OE pasnuuue,
UCKIIIOYEHWe WM OrpaHMYEeHHE [0 TPUYHHE HHBAJIMIHOCTH, UENBI0 JH00
pe3yibTaTOM KOTOPBIX SBISAETCS YMalleHHE WM OTpHLAHUE [pHU3HaAHUS,
peaJM3alliyi UM OCYILECTBIICHHUS] HapaBHE C JPYIMMHU BCEX I'apaHTHPOBAaHHBIX B
Poccuiickoii @enepauuu mnpaB u cBoOOA UeloBeKa W TpaXkJaHWHa B
NOJIMTUYECKOH, 3KOHOMUYECKOH, COLMAIBbHOM, KyJNbTYPHOM, IPaKAAaHCKOH HIIH
moboii nHoM obnacT (cTaThs 5 DefepanbHOro 3aKOHa).

2.4. O6BeKT (counanbHOM, HH)KEHEPHOH M TPAaHCIIOPTHON UH(PACTPYKTYPHI)
- XKWIoe, OOLIECTBEHHOE U MPOM3BOACTBEHHOE 3/I1aHUE, CTPOCHHUE U COOPYIKEHHE,
BKJIIOYas TO, B KOTOPOM DPACIIONIONKEHBI (GU3KYIbTYPHO-CIIOPTUBHBIE OpraHU3alui,
OpraHu3aluy KyJIbTyphl U Ipyryue OpraHu3aiuy.

III. OcHOBHBIE NPHUHLUMIIBI AedTenbHOCTH OpraHu3aluy, HalpaBIeHHON Ha

obecrieyeHre  yCIOBUH  JOCTYNIHOCTH Uil ~ MHBAJIMAOB  OOBEKTOB H




3.1. JesrensHocts OpraHusanuy, HarnpapjieHHas Ha oOecrieYeHne yCIOBUH
MOCTYIHOCTH JJIs WHBAJIUAOB OOBEKTOB M MPENOCTAaBISIEMBIX YCIYT, a TaKkKe
OKa3aHKe MM IIPH 3TOM HeoOxomaumoi nomMoiny B OpraHusanyy OCyIIEeCTBIAETCS
Ha OCHOBE CJIeIYIOLMX OCHOBHBIX IIPHHLIMIIOB!

a) yBakKeHHE JOCTOMHCTBA YeJOBEKa, €ro JIWYHOHW CaMOCTOSTEIbHOCTH,
BKJIFOYasi CBOOOIy AenaTh CBOM COOCTBEHHBIN BBIOOD, M HE3aBUCUMOCTH,

0) He AUCKPUMHUHALUS;

B) MOJHOE ¥ 3((GEeKTUBHOE BOBJIEUEHNE U BKIKOYEHHE B OOILECTBO;

r) yBaXeHHE OCOOEHHOCTEH WHBAIUIOB M MX IPUHATHE B KayeCTBe
KOMIIOHEHTa JIFOJICKOr0 MHOrooOpasus ¥ 4aCTH 4YeJI0BEYeCTBa;

J1) PaBEHCTBO BO3MOXKHOCTEH;

€) IOCTYIIHOCTb;

’K) paBEHCTBO MYXYUH U JKCHILMH;

3) yBaXK€HHE Pa3BHUBAIOIIUXCS CIOCOOHOCTEN eTel-HHBAIUIOB H YBaKEHUE
npaBa AeTei-NHBAINIOB COXPAHATh CBOK MHIUBHIYalbHOCTb.

IV. O6nacte npumenenus [lonuTUKM ¥ Kpyr JIML, MONALAOIIMX IOM €€
JIEUCTBHUE.

4.1 Bce corpynnuku OpraHuzaguu JOJDKHBI  PYKOBOJCTBOBATHCS
HacTosiiei [Tonutukoit u cobmoaaTh ee NPUHIMIBI XU TpeOOBaHMUS.

4.2 Ilpurumns! u TpeboBanus HacTosAled [IoUTHKH pacpoCTpaHAOTCS Ha
corpynHukoB OpraHu3anuy, a Takke Ha HUHBIX JMI, B TeX CilydasX, Korjaa
COOTBETCTBYIOLIME OOS3aHHOCTH 3aKpelyieHbl B JOroBOpax ¢ HHUMH, B HX
BHYTPEHHHX JIOKYMEHTaX, TM00 MpsAMO BhITEKAIOT U3 PeiepaabHOro 3aK0oHa.

V. Yrrpa:i;neﬂue nestenbHOCThI0 OpraHuzaliyi, HamOpaBleHHON Ha

obecrieuenue YCJ'{OBHﬁ AOCTYIIHOCTH JJIs HHBaJILI0B 00BEKTOB H

DddexkTuBHOE yrpaBieHHe AesTeabHOCThI0 OpraHu3aliuy, HalpaBlIeHHON

Ha oOecredyeHHe YCIOBHM JOCTYNHOCTH JUIsi HWHBAIUAOB OOBEKTOB M
MPeIOCTABISIEMBIX YCIIYT, @ TaK)Ke OKazaHHEe UM IpU 3TOM HEOOXOIUMOM IOMOIIH

AJOCTUTaeTCsA 3a CYeT TMPOAYKTHBHOIO W OINEPaATHUBHOTIO B3aMMOIeNUCTBUS



pykosomutenst OpraHu3alliyd, 3aMECTHTENld PYKOBOIWTEIIS, pyKoBoauUTENEH
CTPYKTYPHBIX TO/Ipa3/ieIeHAi ¥ cOTpy 1HUKOB Opranu3ainnu.

5.1. PyxoBomurens OpraHuzaliy OIpeAeseT KIIIOYeBble HalpaBIeHHs
[MonutHuky, yTBepxkaaeT [1oIuTUKY, paccMaTpUBaeT U yTBEpXKIaeT HEOOXOIUMBbIE
M3MEHEHHUs ¥ JONOIHEHHs, OpraHu3yeT oOMmuii KOHTPOIb 3a €€ peanu3aluei, ab
TaKe OLEHKOM pe3ynbraroB peanuzauuu [lonurtuku B Opranusanvy.

5.2. 3amecturtenu pykoBoautens OpraHu3allud OTBEYAIOT 33 NMPAKTHYECKOe
NpYMEHEHNE BCEX Mep, HAlpaBJIeHHBIX Ha obecriedeHue NPUHIIMIIOB U TpeOOBaHUH
[TonUTHKY, OCYLIECTBISET KOHTPOJIb 3a peanusauueit [lonutuku B Opranusamum.

5.3. PykoBoaMTeIM CTPYKTYPHBIX NOAPA3ACICHHM OTBEYAIOT 3a NPUMEHEHNE
BCeX Mep, HallpaBlIeHHBIX Ha obecriedenre TIPUHIMIIOB U TpeGoBanuil [lommruky,
a TaKXe OCYIIECTBISIIOT KOHTPOJb 3a €€ peanu3aldeid B CTPYKTYPHBIX
nopa3/ieeHHsIX.

5.4. Corpynnuku OpraHusanud OCYILIECTBIISFOT MEpBl IO pealu3aliu
[TonuTHKY B COOTBETCTBHH C JOJKHOCTHBIMHA HHCTPYKIUSIMH.

5.5. OcHoBHble momoxenuss Ilomutuku OpraHuzanuy JOBOJAATCS 10
cBenenus Beex CorpynHukoB OpraHM3ali U MCIIONB3YIOTCS IPH HHCTPYKTaKe
o0yueHur IepcoHaa o BOMpOocaM OpPraHU3aIliy JOCTYITHOCTH OOBEKTOB U YCIIyT,
a TaKXKe OKa3aHus [PU 3TOM ITOMOLIY HHBAIK/AM.

VI. Vcnosus mocrynHoctd 00bekTOB OpraHusalvd B COOTBETCTBHH C
yCTaHOBJICHHBIMH TpeOOBaHUAMU:

6.1. BO3MOXHOCTh OECIpensTCTBEHHOTO BXOJa B OOBEKTHI M BHIXOId H3

HHX.

il
6.2. BO3MOXHOCTb CaMOCTOSITEJBHOTO IIEPEIBMKEHHUS 10 TEPPUTOPUH

-

6.3. BO3MOXHOCTh MMOCAIKU B TPAHCIIOPTHOE CPEACTBO M BEHICAIKH M3 HETrO
nepeJ BXOJOM Ha OOBEKT, IPH HEOOXOIMMOCTH, C IIOMOIIBI COTPYIHHKOB

Opranuszanuu;



T

6.4. Hannexainee pasMmelneHue HocuTened HH(pOpManUM, HEOOXOIUMOH
st obecriedeHMss OecrpensTCTBEHHOrO JOCTyNa HMHBAIWIOB K OOBEKTaM H
yciyraM, C YY€TOM OrpaHUYEHUN UX KHU3ZHEAEATEIbHOCTH, B TOM YHUCIE
OyOnvpoBaHWe HEOOXOOUMOW Ui TONYyHeHHUs YCIYrd 3BYKOBOM U 3pUTENBHOM
UHpOpMallMK, a TaKkKe HaAMHUCel, 3HAKOB M WHOM TEKCTOBOW M rpaduveckoi
UH(OpMaIIUH 3HaKaMH, BEITIOHEHHEIMH pelbeHO-ToUeqHbIM mprudToM bpaiins u
Ha KOHTpacTHOM (hOHE;

6.5. CopelicTBue HMHBaJUIYy IpH BXOJe B OOBEKT M BBIXOJE U3 HErO,
MHQOpMHUpOBAaHHE HHBAIHJA O JOCTYNHBIX MapHIpyTax OOLIeCTBEHHOTO
TPaHCIIOPTa;

VII. VYcnoeus poctynHoctu ycinyr OpraHu3allidi B COOTBETCTBHH C
YCTaHOBJIEHHBIMU TPeOOBaHUAMH.

7.1. Oxazanue corpyaaukamu OpraHuszalvyd HWHBaJIWAaM I[IOMOIIH,
HeOOXOAMMOM AN MONy4YeHHs B JOCTYNHOW [Uis HHUX (opMme HH(OpManuu o
NpaBHJIaX MPeoCTaBIeHHs YCIyT, 00 0(OpMIEHUN HEOOXOAMMBIX IS MOJyYeHUs
YCIyT JOKYMEHTOB, O COBEPILIEHUH APYTHMX HEOOXOIUMBIX ISl TOJyYeHUS yCIyT
NeliCTBHIA,

7.2. Oka3zanue corpyaHukamu OpraHuzaiuy, NpeIoCTaBISIOMIUMU YCIYTH,
MHOW HeoOXOJMMOH MHBalIKAaM IOMOINYM B MPEONOJIeHHH 0aphepoB, MENIalomuX
MOJy4YE€HHIO UMM YCIIyT HapaBHE C APYTUMH JTULIAMH;

VIII. OrtBeTrcTBEHHOCTH COTPYAHUKOB 3a HecoOmoieHue TpeboBaHui
[TonuTukmu.

8.1. Pykosomurens Opranusanuu, ero 3amecturenb, ¥ CoOTpyaHUKH
Opranuszanuu He3aBHCHMO OT 3aHAMAEMOM 1OKHOCTH, HECYT OTBETCTBEHHOCTb 3a
cobmrofienue NpUHUMNOB W TpeboBanuii [lonmuTuku, a Takke 3a JAelCTBUA
(6e3melicTBME) TIOAUMHEHHBIX WM JIMI[, HApYIIAIONIMe OSTH [PUHLIUMNB |
TpeboBaHus.

8.2. K MepaM OTBETCTBEHHOCTH 3a YKIIOHEHHE OT MCIIOTHEHHs TpeboBaHUH K

CO3JaHHUIO YCJ'IOBHI:‘I JJIs 6eCl'lpeHﬂTCTBeHHOFO JOCTYyIla UHBalIMIO0B K 00BEKTaM H

— ycnyram Opraau3aniy OTHOCHTCS MepBI QUCIHUILTHHAPHON W aIMAHACTPAaTHBHORT7



OTBETCTBEHHOCTH, B éoome*rcrmn C  3a8KOHOIATeNbCTBOM  Poccuiickoif
®Denepary.

IX. BueceHne usMeHeHwmi. Ilpy BBISIBIEHMH HemOCTATOYHO s dexTuBHBIX
nonoxenuit Ilonutukn, 6o npu u3MeHeHHH TpeGOBaHMIT 3aKOHOJATENIbCTRA
Poccutickoit ®enepanun, pyKoBoauTtens OpraHuzanuu obecreynBaeT paspaboTky

H peain3aluio KOMIJIeKca MECp IO aKTyaliu3alnunu Hacrosen [lonuruky.,




